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Cooper Square set to manage Lincoln Towers complex

Lincoln Towers, one of Manhattan’s
high-profile luxury residential communi-
ties, has appointed Cooper Square Realty
Inc. as managing agent, announced David
Kuperberg, president of Cooper Square.

The assignment — which covers six of
eight buildings containing 2,700 apart-
ments and includes management of Lin-
coln Towers Community Association — i8
effective immediately.

Located next to Lincoln Center, Lin-
coln Towers is a dominant feature of
Manhattan’s Upper West Side landscape
and is regarded as one of New York’s best
addresses.

“We are extremely gratified to have
won this most important assignment,
which signifies the confidence that Coo-
per Square enjoys within the high-end resi-
dential sector,” said Mr. Kuperberg. “In a
sense, this is 13 assignments in one, in-
cluding the community association, be-
cause each of the six buildings under our

management is a ‘cond-op’ and will re-
quire specialized attention for both its co-
op and condo portions.”

The 20-acre Lincoln Towers includes
24-hour doorman/concierge service,
package rooms, storage, modern laundry
facilities and bicycle rooms, gyms, and
playrooms. There is also a private five-
acre park, a large amount of off-street
parking and indoor garages.

“We plan to immediately install
CooperSquareConnect, a state-of-the-art
property management communication
system that features expanded resident
communication and management compo-
nents,” said Mr. Kuperberg.

“It boosts management efficiency and
provides a significant additional amenity
for residents.”

CooperSquareConnect is a flexible sys-
tem that ties together disparate systems,
utilizing ordinary devices such as tele-
phones. For example, the system allows

.
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group of residents. This can be used for an
emergency or a myriad of other reasons.

the property manager to place a single call
that is delivered instantly to all or a select
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Dawd Kuperberg, left) has over 40 years :
- of experience in the commerc1a1 real
- estate industry. .

for — he has achieved professional -
excellence through 31gn1ﬁcant real estate
5 management experience; initiative and
1ntegnty
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Furniture chain opens
fourth city outlet

FURNITURE RETAILER DESIGN

Within Reach will open a store at
27 E. 62nd St. in June, its fourth
New York City location. The store
is 7,600 square feet. Last year, the
San Francisco-based company de-
buted in the Big Apple with loca-
tions in Brooklyn, SoHo and the
meatpacking district. Robert K.
Futterman and Fandel Retail rep-
resented Design Within Reach. Cush-
man & Wakefield Inc. represented
landlord Cooper Square Realty.
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a 52-floor, 303-unit West Side
condominium, communicating
with all of the building’s residents is
always difficult. “Whenever there’s a
problem with the building,” laments
- Kent Oz, board vice president, “every-
one calls the concierge. The concierge
line gets tied up, everyone gets a busy
signal, and people get frustrated.”
Worried about what to do in case of
an emergency; the board had consid-
ered installing a building-wide public
address system. But even that expen-
sive option might not have been com-
pletely effective; Oz says. :

F or the board at Central Park Place,:

Now Cooper Square Realty, the

building’s management company, is
stepping up with ‘a solution  that no
only could help solve the communica-

tion logjam, but also simplify and |
improve a number of buﬂdmg func-

tions. Central Park Place is among the

~ first buildings in New York City to be

using Community Connect, a broad

suite of high-tech tools right out of Star

- Trek that ties together disparate sys-
tems with an “easy-to-use web-based
interface. :

The tools, which will be known as
Cooper Square Connect to: Cooper
Square clients, have a number of fea-

-tures that promise to. make communi-

cation . more effective “and “building

operations more efficient for everyone
the ‘board, the property. manager, the
building’s staff, and the residents

“Cooper Square Connect allows us to

communicate faster and' better,” says

David Kuperberg, president of Cooper

Square Realty. "It utilizes ordinary

devices like telephones as opposed to

requiring residents to adapt to a com-
puter.”

“The  Chicago-based  Simplikate, in
conjunction with Canada’s FirstService,
developed Cooper Square Connect.
FirstService owns-a number of proper-
ty management comparnies. throughout
North  “America - and - Community
Connect available exclusively to those
firms. In the New York City region,
only Cooper Square -and - Wentworth
Property Management will ‘be able to

offer the technology to their clients.
Wentworth will offer the services
under the name Wentworth Connect.
Simplikate CEO Tushar Patel demon-
strated Community Connect recently at
Cooper Square’s offices in Manhattan.

A current - condominium board
member and former real estate investor
himself, Patel was one of the founders

‘of U.S. Web, -a website development

company that went public during the
internet boom. He had run into certain
repeating issues while managing. his
buildings and trying to get his board
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together. Questlons were asked over

and over again by residents, sometimes
with different answers, there was d lack
of .good -information. available to the

"board when they were able to meet,

and much of a building’s success
depended on the quality of the individ-
ual ‘manager assigned to it

“It was hit or miss, and across. my
buildings T wanted to level the playing
the field,” he says. “All of the man-

‘agers had their strengths; but none of
~them had a centralized knowledge

management system.”



