
 $263MM

 $88MM

 $42MM

FirstService Growth Timeline

1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999

1989  Founding
Founder and CEO, Jay Hennick, a, y ,
launches FirstService with Superioric
Pools, the commercial swimming er
pool management business hen
started as a teenager. In 1999, nstarted as a teenager In 1999
FirstService merges Superior Pools r
into American Pool Enterprises. P
American Pools is the largest l
commercial swimming  pool wi l i i l
management organization in North o
America, with 2010 revenues of more 2
than $80 million.o

1989 Property Services
Acquires the College Pro Painters l
franchise system to establish the m
foundation for the Property e
Services platform. Other franchise O
systems acquired over the ovsystems acquired over the
years grow this platform intofo
North America’s largestes provider
of property services throughro
franchise systems.f hi t

1993 Initial Public Offering
IPO in June on the TSX raises TSX
$10 million. Subsequently lists ntl$ 0 illi S b l li
on the NASDAQ in 1995.

1996 FirstService Residential
nagement and The Continentalnaaggegememmeenentnt at aanndd Td TThhee e C nntntitinneenentntatalalAcquires Prime ManAAcAcqcqquuiuirereses s PPrPririmmmee MMMaManann

da-based market leaders in ddaa-a-b-babasaseseedd m mmamaarkrkeketet t leleaeaaddederersrs s inin n Group, South FloridGGGrroouupp, p, SSoSoouutthh F FFlolororiridd
dential property management todeennttiaialal l pprrooppepererrttyy mmamaannaagagegeemmemeenntt ttotoofull-service residffufuullll--sseerervvicviccee rreresesisiddede p p y g

Service Residential, the Company’sSeervrvvicicece e RReReessididdeenntnt all, t, t ee CCCoommmppapananynyy’ssestablish FirstSeeeseststatababblilisshh h FFiFirsrststStSSe
operty Management platform. opoppeerrtyty y MMMaanananaaggegememmmenentnt t pplplaatatfofoorrmm.m. Residential ProRRReessidsiddeenentntitiaal l PPrProroo

cquisitions of market leaders in key cqququiuissitsititioononsns s oof f mmmaararkrkeketet lt leleaeadadedeersrs s inin n Subsequent acSSSuububsbseseqeqquueenentnt at aacc
build a national footprint In 2010buuiilddd aa nnaattiioonnaal fooootpprrinntt Inn 22US markets bUUSS mmmaarrkkeettss bbuild a national footprint. In 2010, bbuuildd aa nnaattioonnaal ffoootpprinntt.. IInn 220US markets bUUSS mmaarrkkeettss bbUS markets build a national footprint In 2010
Residential expands into Canada.RRReesesisiddedenentntitiaalal eexexxppaanandnddss iinntntoo Co CCaFirstService FFiFirrsstStSSeSerervrviviccee  

Service Residential is the largestSSeSerervrviviccece e RReResessididdeenntntiiaal l iiss tththToday, FirstSTToTododdaayay, y, FFiFirrssttStS
f low, medium and high rise residential f llooww,w, m, mmemededdiuu d rrisiseseemanager of mmamaannaagagegerer r oof ff 

d l d i i i N hddb ildiild and planned communities in North anandndd ppplalaannn ess nbuildings abuuillddinggsgs s aab ildi d l d iti i N th
with more than 4,600 properties under witithth h mmmoorree rooppeerrttieeAmerica wriicc ww

ment, including more than 1.2 million eenntnt, t, iinncclcluudd g mmoorree l oon n managemm
al units.itss.residentiaa

1993 Integrated Security
ng provider of integrated ngng g pprprorovovividdederer or oof f iinntteegegrgrAcquires Intercon Security, the leadiny, tthhehe e leleeaaddidinnn
omers in Canada and oommmeerersrs s inin n CCaCaannaadadadaa aanand security systems to commercial custmmmemerercrciciaalal ccucuussttto
rated Security platform.rraatteedd d SSeSececucuurritityty y pplalaatftfofoormrmm.m.provides the foundation for the Integrn fofoor r tthhee e InIntnteteeggr
rity Services & Technologies, ririttyy SSeSeervrvivicceceses s && & TTeecchhnhnonoolologogigieeses,s, In 2000, adds Philadelphia-based Secua-bbbaasseeded d SSeSececucuuI 2000 dd Phil d l hi b d S i S i & T h l i
ntegrated Security platform nnteteeggrgraatteedd Sd SSeSececucuuriritytyy pplplalatatftfoforormmm to drive growth in the US market. The Inaararkkeketet. t. TThThehe e IInn
tes several additional tteess ss sseevvevereraral al aadadddditititioononanaal continues to grow rapidly and completdd cd ccoommmpplpleettt

acquisitions in key US markets.tsaa q y

1997 US Public Offering
FirstService completesesFirstService completes
$20 million equity offering e
in the US.

1995 Business Process Outsourcing
P Business Data Services, a leading business PPBP BBuususisinneesessss Ds DDaatataa SSeAcquires BDPirereses s BBDBDDPP nP
ourcing company serving banks and other majoroouurrcciningng g ccocomommpmpapanprocess outsoesessss os oouutstsso heo
n Canada and establishes the Business Services nn CCaCanananadaddaa aancorporations inpopororaatatioiononsns s inin Sn 
sequently completes several acquisitions sseeqquueennplatform. Subsattftfoorormmm. . SSuububsbs tsl f S b l l l i i i
Distribution Services, Herbert  A Watts andDincluding DDS Dclclulududdiningng g DDDDDDSS S ttD

several smaller operations to diversify and expand the evevereraralal ssmsmmamalle tr o
segment across North America.  In 2004, the businesses seegegmgmmemeennt t aaacc esNg
are integrated and re-branded as Resolve Corporation.arere e ininnteteeggraa ond



 $2B

 $1.7 B

 $919MM

 $441MM

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

2004 Commercial Real Estate
stablishes Commercial Real Estate Servicessststaababblilisshheeses s CCoCoommmmmemeercrcciaalal REEE rE
latform and becomes a global company with llalatatftfoforormrmm aaanndd d bbeececocomommemeess aa gglgloobbppp y
cquisition of Colliers Macaulay Nicolls, the ccqququiuissitsititioonon n oofof Cf CCoolollilieererss MMMaMacaccaauaaac

argest shareholder of privately held Colliersaargrgegeesstt sshhahaarereehhoollddeerr oooff pprrivivvalalaa g p yg pp lalargest shareholder of privately held Colliers 
nternational. Platform has significant operationsnteteerrnnaatatioiononnaal.l. P. PPlalatatftfoforormmm hhaasInIInn en
n the US and Canada, Latin America, Easternn t ththhee UUUSS S aannd CCaCaannaaddadainiinn asn
urope, Asia, Australia and New Zealand.uururoropopepee, A, AAsAsisiaa, , AAuAusuststrtraraEEE dE
ubsequent acquisitions include important newuubbseqquuent aacquuisSSubsequent acquisitions include important newuubbsseeeqquueennnt t aaccqquuissSSS tSSubsequent acquisitions include important new

markets in the US and around the world. It alsomaarrkkeetetss s inn n tthhee e UUSSS aaanmmm dm
iversifies its revenue streams with the rapidiviveverersrsisififiefieses s ititsts s rrerevevevenennuu mmdddd e d
xpansion of commercial property management,xxppapanansnssioionon n oofof cf ccoommmmmmeer prooppepeeee aex

corporate services, property valuation, project cocororprpopooraratatete e sseserervrvivicceess peerertytyy vvacccc
management, and various other real estatemmamanananaaggegememmemenentnt,t, a, aa uss o otoththmm sm
consulting services.ccoonnsnsusulultltininngg sg seseervrvvicicccc

2006 Resolve Divestiture
focus on global real estate services ffofococcuuss os oonn g gglolobobbaal al rreeaealal eeseststatatatete e sseserervrvivicceceses s FirstService begins to refine its FFiFirrssttSSeSerervrviviccee e bbeegegiginnsns tto reefiefifinnee ie ititss s f

Corporation through an IPO of trust Coororprppoorraattioiononn tththrhrorouougugghh ah aann I IPIPOPOO o ofof f ttruruusstt with the divestiture of Resolve Cwwitiththh tthheee ddidivveveseststittitutuureree oof ReResesosoolvlveve e CCC
utsourcing Income Fund on the TSX.uttstsosououurcrciciningng g InInnccoomommee Fe FuFuunndd od oonn tththehe Te TTSSXSX.X.units of the Resolve Business Ouf tf ththhee R RReesesosololvlveve e BBuBusussininenesessss OOOuuu
annualized internal rate of return anannnnnuuaalalizizezeedd i inntnteterernrnanaal l raraatetee oofof f rereettuurrnn The sale proceeds represent an aTTThhee ssalalele e pprproococeceeeeeddss s rereepprreessesenentnt t aanan n aaa

over 11 years of ownership of 18%.oovoveveer r 1111 yyeyeaeararsrs s oof f oowowwnnersshhiphip p oofof 1f 18188%%%.

2007 Field Asset Services
perty preservation serviceseertertyty y pprpreesseervervavatatitioonon sn seseervrviviccecesest Services, a leading provider of propettSt SSeervervviciceceses, s, aa la leleaeadadidinngng g pprorovovivididederer or ofof f pprorooppAcquires Field AssetAAcAcqcququiuirerees s FFiFieeldeld d AAsAsssseseet peet 

ubsequently, Field Assetubbsbseseeqquueuenentntltlyy, F, FFieieleldd Ad AAssssesetet, mortgage lenders and servicers. Summmomorortrtggagagagege e lelenennddeererss aananndd s seseervrvivicceererss. . SSuSuto “blue chip” banks, ttoo ““b“blbluueue ce cchhipip”p” ” bbaananknkskss, u, 
nstruction, rentalsststrruucctctiioonn,, rreenentntataalervices into remodeling and reconseervrvivicceceses s iinnttoo rrerememmomododdeellinngngg aananndd rrerececcoonnsServices expands seSSSeervrvvicceceess eexexxppaanndnddss ssese ,ggpp nsep g ,

spection services.ppepecectctitioonon n sseerervrvicviceceess.management and inspmmamaannaagagegememmemenennt t aanandnd d iinnsspsp

2008 Integrated 
Security Divestiture

e further refines eFirstServiceFFirrssttSS cce
l b l li ff n global real nn n gglits focus oititsts s ffooccu oonit f l b l l

rvices with thervviicceessestate sereesststaatatee e sseerr
ts Integratedss s InIntntetegeggraraatsale of itssasaalele e oofof if ititts
y platform. The y py pplalatatftfoforormrmm. m. TTThSecuritySSSeSececucuuririttyty

roceeds represent roocceceeeededdss rrerepepprereesseesale prssasalalee e pprro
nnualized internal nnnuuaalaliizzeedd inntnteteernrnnaaan anaanan n aanannn

e of return over 15 yearsooff rf rerettutuurnrn n oovoveveer r 1155 5 yyrate e o
ownership of 22%hhippp ooff 2222%%%of ownership of 22%.pp ooff 222%%%.of oof ownership of 22%.

2009 FirstService gains control of Colliers International
Gains control of Colliers International. Subsequently unifies all offices under ueCo
one global brand and identity. Through the Colliers International platform, ,olld aone global brand and identity.Through the Colliers International platform,
FirstService now provides a variety of commercial real estate services from  fromow
480 offices in 61 countries.6


